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Patient Name: Faithful Williams
Date: 06/15/2022
I want to make a documentation here. Alliance Pharmacy in Dallas, Fort Worth area, had mailed us prescription for this patient, and on the paper that was accompanying the mail prescription that they had sent, they had noted the quantity of Spravato kits was 12 as shipped. We never received 12 of them, and we have reported this to the pharmacy today through help of my staff member Mrs. Balleza. According to Mrs. Balleza, six or less had been received. We just noticed the shipping label today.

Alliance Pharmacy today also advised us that there was a problem that they were not getting paid by insurance company or something like that, and so they will not be shipping more medications. So, this patient will not be getting Spravato anymore at this time because of some type of insurance payment situation as described by the pharmacy.

Insurance companies have been denying Spravato, sometimes after the treatment has begun, and it is shameful. We will wait till we hear from the pharmacy. We are going to communicate this to the patient.
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